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What WrLife looks like 

MOVIE 

https://www.youtube.com/watch?v=LvCfDlO2JTY  
 

 

 

WEB-SITES 

www.wrlife.net   
www.insurancewrlife.com  
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SMARTPHONE APPLICATION 

 

 
What’s missing in Insurance? 

VISIBILITY               ETHICS        GOOD PRICE 

                                      

 

 
Our philosophy 
 
All Medical Insurers Copy each other without ethic and 
apply crazy price increases…WE DO NOT. 
The Insurance world must change. 
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The Expatriate Market 
 

STRONG OPACITY IN THE EXPAT INSURANCE MARKET 

Insurance comparison websites provide a difficult experience by focusing on price and not on 

the quality nor applicability of the benefits. 

Comparing insurance covers is time consuming and requires expert knowledge (lack of clarity 

and homogeneity of contracts). 

Traditional retail brokerage has a limited product offering. 

Current insurance distribution networks do not capture and understand the full market offers. 

 

SOLUTIONS 

WrLife is focused on solving those issues by offering:  

- a unique positioning in both B2B and B2C, making insurance benefits finally understandable 

by anyone 

- a powerful and benchmarked modelling tool for insurance covers 

- a new approach of benefits analysis focusing on quality and applicability 

 

OUR REMARKS BASED ON TWENTY YEARS SELLING MEDICAL 

COVERS 

Too expensive, with too high inflation (can be 20% or more), lack of transparency ("small lines"), 

not often lifetime covers, not always a good service, unethical. The market actors copy each 

other without innovating and offer zero visibility for the long term to the insured. 
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ABOUT THE “CFE”, THE OPTIONAL SOCIAL SECURITY FOR 

FRENCH EXPATRIATES 

Imperfect non-obligatory solution which needs a complementary cover. Not a good service. The 

third-party payment platform only advances 80% of the hospital bill in case of inpatient. 

 

 
The WrLife online selling 

ONLINE PROCESS 

Choice of program, enrolment, signature, card and certificate: all of these are 100% electronic. 

Zero paper. 
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ONLINE CURSOR AND PREMIUM CALCULATOR 

The customer adjusts online his cover and price at his convenience. 

You can change the price for a “Toyota” or a “Bentley”. 

 

ONLINE ENROLMENT WITH ELECTRONIC SIGNATURE 

Fast and easy. Enrolment with email address, Facebook or Linkedln. 

ONLINE PAYMENT  

ELECTRONIC CERTIFICATE 

ELECTRONIC CARD 
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WrLife products 

 

COMPLEMENTARY TO THE « CFE » FOR THE FRENCH EXPATS 

Complementary to the French expat social security 

MEDICAL COVER FOR THE EXPATRIATES 

3 areas of cover 

AREA 1: (except USA which is not covered for the moment), Switzerland, Israel, Japan, Hong 

Kong, plus the AREA 2 

AREA 2: Europe (except Switzerland), Australia, New Zealand, American continent (except 

USA and Canada), China, Singapore, Taiwan plus the AREA 3 

AREA 3: Africa, Asia (except China, Hong-Kong, Japan, Singapore and Taiwan), Middle East 

(except Israel), all other countries 

Global limit adjustable 

Deductible adjustable 

Assistance, evacuation, and repatriation possible 
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LIFE AND PERSONAL ACCIDENT COVER 

Death or accident in case of accident or sickness 

Global limit adjustable 

PERSONAL LIABILITY 

Small payment to third party 

TRAVEL COVER 

Including the cover for the European visa 

ASSISTANCE EVACUATION AND REPATRIATION 

From our 24 hours platform 
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Services already provided to the 
insured 

PAYMENTS 

Payments in EURO, USD, THB or GBP, by transfer or credit card (including Amex), annually, 

semi-annually, quarterly or monthly without additional fee. 

CLAIMS TO ANY HOSPITAL IN THE WORLD 

Advanced payments for claims 

Attentive back office 

24 hours emergency platform 

PRICE INCREASES 

No crazy price increases 

 
Future service for the insured 

CRYPTOCURRENCIES 

We do not exclude to use Libra or any other cryptocurrency 

PLASTIC INSURANCE CARD 

We do not exclude to offer a credit or a debit card to the insured in addition of the electronic 

card. 

CLAIMS 

Login and password to follow claims settlement 
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Our participative philosophy 

THE CUSTOMER WILL BECOME A SHAREHOLDER 

We give to the customer a durable dialogue, vote, visibility and serenity. 

 

OUR MODEL WILL GO MUCH FURTHER THAN CLASSIC MUTUAL 

With a system of cumulative points, external distributors and customers have real shares which 

depend on their participation and vote in the annual assembly 

 

WHY CHOOSE US 

Because "YOU" are "US" and "WE" are "YOU" in our participative community. 

All of us will be owners with real shares. 

The only difference is that the customers, the external investors and the external brokers will not 

be liable, in case of a necessary capital increase. 

We will decide all together what direction we want to give to the whole architecture and its 

different entities: 

    Do we need to increase the prices, or on the contrary can we decrease some of them? 

    Do we need to modify the existing products? 
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    Do we want new products and new services? 

    What do we need to improve in our services? 

    Do we have the willing and the power to put in place ethics and humanist actions? 

The employees' pool will also have shares. They are part of the expert team. 

VISIBILITY 

We have free access at any time through our login and password to all the figures, the whole 

accounting and the loss ratio. 

Everything will be visible for the community: 

    No extraordinary salary 

    No hidden expensive business lunch 

    No business or first-class flight 

    No expensive hotel 

    No limousine 

    No privilege 

    No product apparently good but with hidden cost only for the interest of the insurer 

    No profitability that is for the sole interest of the insurer 

    No last-minute increase that are common and usually make the customers so upset 

ETHICS 

Ethical solvency: our reserves and saving will be put in ethic assets with ethic partners. 

Ethical behaviour: we already use one Insurance licence and have one Broker Licence, and we 

will get more. 

Ethical Employment: we want our staff to have shares also, and we will do our best to hold 

handicapped employees as well. 

Indeed, even if we are participative, we do not avoid the capitalism and we must have 

profitability 

One example: if you are an expatriate in Cambodia and married to a Cambodian. What about 

your family in law? Do they already have a local medical cover? What happens in case of a big 

emergency to them? Finally, who pays for it? Maybe you would be happy to have applied a 

micro insurance scheme for some determined big risks. 

There will also be information with our network about healthcare, organic food, urgent donation, 

NGO. 
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Administration and locations 

FRANCE 

Customer relationship. External brokers, e-mailing, advertising, niche 

market traditional brokerage, search for reinsurers, contacts with 

colleagues at the Lloyd’s, strategy 

INDIA 

Web development, search engine optimization, social networks, strategy 

THAILAND 

Claim payments, letters of guarantee to the hospitals, assistance, 

evacuation, customer relationship, search for Asian frontings, strategy 

UK 

Holding, accounting,  

OUR CREDIT CARD PAYMENT SYSTEM 

We use Stripe which combines a payments platform and applications that 

place revenue data at the heart of business operations. 

OUR BANK 

We use TransferWise. TransferWise is an online account that lets you 

send money, get paid, and spend money internationally. With a 

TransferWise account, you can send money abroad, get paid in other 

currencies, and spend abroad on the TransferWise debit Mastercard. 
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Our 24 hour’s Emergency platform 

AIS, THIRD PARTY PAYMENT TO THE HOSPITALS 

Assist International Services (AIS) is a medical and technical assistance provider company 

with its registered office in Bangkok since 2003 in response to the need of assistance services 

for travellers, local nationals and throughout Indochina and also worldwide. 

AIS has succeeded in its positioning medical and technical assistance provider company that 

facilitates the patients and tourists in the areas of patient care. AIS provides medical services to 

locals throughout the whole country operating 24 hours a day, 365 days a year. 

Mondial network. 3,000 cases managed per year. Total: 40,000 cases 

Medical Call Center,  

 

 

With us 

THONBURI HOSPITAL GROUP 

Listed on the stock market in Bangkok 

Hospitals: at least 20,000 visits per day 

Total turnover: 155 million euros 

More than 20 Hospitals belong to Thonburi Group, China, Myanmar, Thailand and Vietnam 

https://www.thg.co.th/en   Other companies in the world belonging to the family
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Our goals… 

FOUNDATIONS 

With the benefits, we aim to give back a part to the insured. 

We also want to use it for a foundation for: 

 

- Newly created Elephant’s foundation: Share for Chang half marathon 

 
 

 

- Future foundation for trees 
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